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Following the closure of the previous bus 
station and depot, Osborne Street became 
the main location for buses, with a large 
number travelling through the site. 

The stops are mainly on-street bus lanes/
stands. These operational stands are located 
on the left-hand side of the street, with the 
layover stands on the right-hand side behind 
the taxi rank. 

Vehicles access the facility one-way 
westbound and share it with private vehicles 
and taxis.

Since its introduction in 2013, Osborne 
Street has seen an increase in bus services 
accessing the site. While changes have been 
made to the layout to increase capacity, it is 
currently operating at over 200% capacity, 
i.e. it is being used by twice as many 
services than it is designed for. 

By 2041, if demand increases in line with 
planned growth, it is estimated that Osborne 
Street will reach 400% capacity at peak 
times. This would mean there would be four 
times the number of buses it is designed for. 

Given these capacity issues, bus 
operators have highlighted concerns about 
accessibility, while bus users have raised 
safety issues, a lack of welfare facilities and 
concern about anti-social behaviour. 

Current facilities - Osborne Street 
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Existing Colchester Bus station at Osborne Street







Travel options – Getting to and from the new facility
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https://consultations.essex.gov.uk/essex-highways/76d1ec82
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