
COLCHESTER 
PARK & RIDE

The way you pay for 
your parking and bus 
ticket is changing 
Mobile ticketing starts on 1 April 2019
Look inside for your ‘how to’ guide.

For more information visit  
www.essex.gov.uk/parkandride

Fares
Adult daily	 £3 (Mon to Sat)
Adult weekly £12 
Child weekly (5-15yrs) £5 
season ticket
Adult monthly	 £48 
Child monthly (5-15yrs)	£20 
season ticket	
Group daily	 £5 (Mon to Sat after 9am) 
2 adults & up to  
3 children (5-15yrs)
Child daily 	 £1 
(5 -15yrs inclusive) 
Child under 5yrs Free

A daily ticket allows unlimited travel on Park and 
Ride buses along the route.

Concessions
Concessionary pass holders travel free after 
9am Monday-Friday and all day Saturdays.

Bus Stops
Colchester General Hospital (Hospital Path stop)
Colchester Station  
(Colchester North Station stop)
The Octagon and other business premises 
(Middleborough stop)
Town Centre (High Street, St. John’s Street and 
Head Street stops).



MiPermit
MiPermit Ltd

Maps & Navigation

INSTALL

We’re changing the way you register for 
your parking and pay for your bus ticket. 

From 1 April you will need to use a new 
mobile ticketing system called MiPermit, 
which will replace ParkJockey, and 
from 1 May ticket machines and the 
Automatic Number Plate Recognition 
system for the car park.

When will this happen?
1 April	� MiPermit is launched, you will not be able 

to use Park Jockey from this date. You 
will be able to continue to use the ticket 
machines until 1 May.

1 May	� Ticket machines and the Automatic 
Number Plate Recognition system will 
be removed, and you will need to use 
the MiPermit app on your smartphone 
to register for your parking and pay 
for your bus ticket. If you don’t have a 
smartphone, please go to the reception 
area inside the building to register your 
vehicle. You will need to purchase a ticket 
when boarding the bus.

Why is it changing?
The MiPermit app is simple and easy to use and 
will improve your experience of the Park & Ride. 
We’re also aware that a number of people have 
started to use the Park & Ride car park without 
taking the bus. This new system will enable the 
car park to be patrolled and enforced if necessary. 
It also provides efficiencies for the site in the long 
term and as MiPermit is already used in many car 
parks (and for residential permits) across Essex, it 
supports a standardised offer in the area.

Your mobile ticketing ‘how to’ guide

3. Enter
Enter your full vehicle 
registration number. 

1. Download
Search your app store  

for ‘MiPermit Ltd’.*  
If you have the app already 

simply login.

4. Select
Select the day of parking/

travel. 

Top Tip: You can buy a stay 
for a future date or before 
you leave home if you wish 
to do so. This may help you 
save time when you arrive.

2. Search
Park and bus ticket 737942 

Bus ticket only 737943 
Park only 737942

*Download app before your journey using 
WiFi to avoid additional mobile data 
charges or use the free WiFi at the Park & 
Ride site or on the bus.

6. Pay
The first time you use the 
app you will be asked to 

enter your card details for 
payment. Once you’ve done 
this once you simply select 

‘confirm’.

7. Show
Show the driver the ticket 
on your phone and you are 

good to go!

Concessionary Bus Pass Holders 
Please go to reception to register your vehicle on each 
visit and present your bus pass to the driver as normal.

Blue Badge Holders
Please display your blue badge in your vehicle as normal. 
Follow the new mobile ticketing ‘how to’ guide to purchase 
your bus ticket or purchase a ticket on board the bus. 

Parking for JobServe Community Stadium 
If you are parking to visit the football stadium, please follow 
the new mobile ticketing ‘how to’ guide to purchase your 
car park stay using the code 737942 on step 2 ‘Search’ or 
pay online before you travel at www.mipermit.com. You will 
not be able to pay cash on site.

5. Choose
Choose your stay and number 

of passengers from the 
options available. 

Top Tip: Group, weekly and 
monthly tickets are available 

which may save you time 
and money.




