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Dear Customer, 
 
Here at Cadent, we look after the gas pipes in your area.  We make sure the pipes that bring the gas to 
your home keep you safe, warm and connected. We're reinforcing gas pipes on Springfield Road.  
 
To ensure our team can work safely while completing this work, it is necessary to implement 3 way 
traffic lights at the junction of Springfield Road and Navigation Road. 
 
We will be starting our work on 17th July and this should last for approximately 3 weeks. 
 
We do not anticipate your gas supply will be affected during our works.  However, if this changes a 
member of our workforce will speak with you.   
 
We apologise for any inconvenience this will cause to your journeys.  If you like further information 
regarding our work, you can visit Springfield Rd Navigation Rd Chelmsford junction improvements | 
Essex County Council (essexhighways.org).  Alternatively, please call us on 0800 151 2404 or email 
CustomerCareEastern@cadentgas.com. Our team are available Monday to Friday 8.00am to 
8.00pm, and Saturday from 9.00am to 4.00pm. 
 
Yours faithfully,  
 
The Eastern Care Team 
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